Refund Guidelines:

e Full Refund: If canceled 14 or more days before the camp start date, a full refund will be
issued, minus a $25 administrative fee.

e Partial Refund (50%): If canceled 7—13 days before camp, 50% of the registration fee will
be refunded.

e No Refund: Cancellations made less than 7 days before the start of camp are
non-refundable due to staffing and supply costs already incurred.

e Medical Exceptions: Refunds requested due to iliness or medical emergencies may be
considered on a case-by-case basis with a doctor’s note.

e Missed Days: No refunds will be given for missed camp days due to iliness, scheduling
conflicts, or no-shows.

Optional Add-Ons (e.g. transportation, extended care) follow the same refund timeline as above.



